Job Description
Post:
College IT Network Manager 
(Sixth Form College Provision)
	Salary/Grade
	Support Staff grade 9

	Responsible to:
	Trust Strategic Lead - IT

	Working time:
	Full Time


Main purpose of the post:

· To provide a lead on the delivery of high-quality IT services to the Trusts Sixth Form college provision.
· To provide technical expertise in IT infrastructure, cloud and application technologies.

· To work as part of the senior Trust IT team to develop the IT service.
· To liaise and work closely with college stakeholders to promote and develop IT services.
· To line manage and develop college IT Staff and foster a strong customer service culture.
Main duties:

1 Operational/Strategic Planning
1.1 To lead on the development of a technology enhanced learning environment to achieve and support Trust goals and objectives.

1.2 To work with IT staff across the Trust to help develop the department and its plan for growth.
1.3 Provide technical expertise to the college and wider Trust in IT infrastructure and services.

1.4 To work proactively with staff to explore potential developments in technology that subsequently will enhance the learner experience and support outstanding teaching and learning 

1.5 To manage college IT resources ensuring that they are fit for purpose, appropriately maintained and utilised 

1.6 Provide a proactive, responsive and innovative service to college users in respect of IT. 

1.7 To help develop and test an IT disaster plan for the Trust keeping this framework under constant review.

1.8 To ensure that IT security processes are being followed to ensure the safety of all stakeholders’ data and systems.
1.9 To contribute to the IT planning and design of all college buildings, working as part of the project team to ensure timeframes are met and completed on budget.

1.10 To lead the IT team in providing responsive and welcoming service for all members of the college and wider Trust.
1.11 Attend and represent the Trust at external functions and training events.
1.12 Monitor relevant policies and procedures within the areas managed.

1.13 Liaise with the members of the Senior Leadership Team, Curriculum Forum, parents, students, relevant outside agencies and other key stakeholders as necessary, and attend meetings and events, including governor and committee meetings where required.

1.14  Manage the college IT budgets and ensure value for money in procured services.
2 Teaching/Training

2.1 Be responsible for the provision of staff CPD to support the users of IT, drawing on the objectives in the IT Strategy 
2.2 Support the Learning Technologies Manager in the delivery of ICT solutions to the classroom to aid teacher and learning

3 Curriculum Provision and Development
3.1 To work with Heads of Departments to review the effectiveness of technologies for learners and learning environments and make high quality IT resources available to all students.
3.2 To advise curriculum staff on the developments in IT in order to improve the learner experience for all students.
3.3 To attend the curriculum forum and any other staff group meetings as appropriate.
4 Staffing

4.1 Line-manage the college IT staff and ensure a customer focused philosophy.
4.2 Encourage collaborative teamwork across the department and promote the sharing of good practice.

4.3 Keep professional and technical skills up to date, including emerging technologies
4.4 Participate in continual professional development and coaching and mentoring to enhance and share good practice.
4.5 To work across other areas of the Trust with reasonable notice.

5 Students

Safeguarding

5.1 Commit to safeguarding and protecting the welfare of children, young people and vulnerable adults by ensuring effective implementation of the safeguarding policy and procedures.  
5.2 Oversee e-Safety and ensure safeguarding in the use of IT; provide information to support monitoring of such policies.
5.3 Be a member of the safeguarding group.
Discipline 

5.4 Take responsibility for promoting good standards of behaviour and conduct in students by implementing and reporting breaches of the Student Conduct and Discipline policy.
Learner Involvement 
5.5 Contribute to user engagement systems and reporting, by supporting the organisation of parents’ evenings, conduct and analysis of surveys, and provision of on-line information via student/parental portals.
6 Quality Assurance 
6.1 Be a member of Curriculum Forum, and support systems that contribute to Self-Assessment processes.
6.2 Contribute to the development and implementation of relevant Trust policies.

6.3 Be proactive in the design and provision of information reports to support Trust Quality and Performance processes.

6.4 Ensure the quality of self-assessment and quality improvement planning across the areas managed, and monitor the performance and impact of the quality improvement plans.

6.5 Participate in the Trusts Performance Management Review system and have an annual review meeting with your line manager. 
6.6 Conduct Performance Management Reviews for all staff line managed.

6.7 Set and maintain standards of conduct, dress, and attendance in accordance with college policies.

7 Equality and Diversity
7.1 Create a purposeful, positive and supportive working environment, sensitive to equality and diversity.

7.2 Provide reporting relating to Key Performance Indicators (KPIs) in support of E&D analysis.
8 Management Information and Administration
8.1 Develop and maintain management information reports to provide timely statistical information on key performance indicators for the areas managed as required by leadership teams and the Trust. 

8.2 Provide support for ad hoc information requests, to service other areas of the college in their operations and to increase efficiency.

9 Communications
9.1 Manage the development and maintenance of the College internal and external communications infrastructure.
9.2 Support and develop initiatives to improve reporting to parents via on-line services.

9.3 Use the Trust’s systems, policies and procedures to communicate issues as necessary.
9.4 Attend appropriate user group meetings.

9.5 Contribute to the collection and analysis of staff, student and stakeholder views according to the Quality Cycle.

9.6 Take the lead on new and emerging technologies to ensure effective communications with staff, students and parents.

10 Marketing and Liaison
10.1 Contribute to the marketing and promotion activities of the Trust. 
10.2 Develop and maintain systems to support the Marketing and Admissions functions.

11 Management of Resources
11.1 Work closely with departments in respect of systems requirements, acquisition and implementation.

11.2 Encourage innovation in the application of new technology, communications and IT systems, and present business strategies as appropriate.

11.3 Contribute to the Trust Business Continuity Plan (BCP), and develop and implement operations and procedures for backup and disaster recovery of systems, to ensure that the essential operations and communication of the College, both internally and externally, are maintained and security of information systems is ensured.

11.4 Be responsible for the effective management of staff and physical resources to achieve greatest value for money.

12 Other

12.1 Contribute to the Trust mission and ethos and support the aims and objectives of the Trust.

12.2 Act in accordance with Trust values.

12.3 Follow and comply with the Trust’s policies and procedures as outlined in the Staff Handbook and take responsibility for the duty of care in respect of the levels of health & safety across the Trust.  

12.4 Attend meetings in accordance with the Trust meetings schedule.

12.5 Represent the Trust at internal and external events and meetings.

12.6 Undertake any other duties of an equal nature as assigned by the Head of IT or their designated alternate.
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